
. .  . .  

2. 

. .  . . .  
. . .  . 

3. 

.. 
atfacbed hereto and incorporated herein as Attachment A. 

Upon the date on which cessation of service is effective in accordance with q 1, 

301 will submit or caused to be submitted to the local exchange . .  company of , .  each . 

. .  
. . .  . .  . .  , .  . .  ... 

' .. 

consumer whose account is being terminated a changeof prefemd carrier or 

other measures which will ensure that no c&umer*s service will inadvertently < 

default to carriage over the network of BOl's underlying canier, Qwest. 

BO1 will reimburse any consumer who complains to DPS and can demonstrate 

that he or she was billed by Qwest as a result of the failure of measures described 

in 9 2 the full amount billed plus $100. 

Within ninety (90) days of Board approval of this agreement, BO1 will take the 4. 

following steps: 

a. Refund to any Vermont consumer who is now or was at any time a 

customer of BOI, the full amount of all charges previously collected from 

any Vermont customer since January I ,  2002. 

Credit to any Vermont customer who is now or was at any time a 

customer of BOI, the full amount of all charges previously billed to or 

otherwise unpaid by any Vermont customer since January 1.2002. 

b. 

5.  BO1 will not at any time in the future bill, directly or through a third parry, any 

Vermont customer for any service that was provided by BO1 and has not yet been 

billed. 

BO1 will ensure that no negative credit reports will be made in the future IO any 6. 



. _  
. .  

. .  
: i-. 

. -  

. 7. 

8. 

9. 

10. 

11. 

a 

b. 

The number of customers affected. 

The total amount of refunds issued. 

c 

The'hliminary Injunction issued on August 28.2002. shall m a i n  in effect una 

all actions and approvals contemplated by this Stipulation are completed. 

Upon completion of the migration and all other obligations expressed herein. BO1 

wishes 10 and will request revocation of its Certificate of Public Good No. 249-R, 

issued on lune 25,1996, and wishes to and will withdraw any and all pending 

tariffs submitted for approval by the Board. The DPS agrees that it will 

The total amount of credits issued. . 

- ' 

recommend that the Board approve BOYS requests to the Board for revocation of 

its CPG and withdrawal of its pending tariff. 

Approval by the Board and successful completion by BO1 of the :ems of this 

Stipulation and its exhibits shall represent full settlement of claims currently 

pending between the Depanment and BOI. 

Approval by the Board and successful completion by BO1 of the terms of this 

Stipulation and its exhibits shall preclude any subsequent DPS action against BO1 

based on any acts, omissions. conduct and/or practices by BO1 that were or could 
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. . . .  - 
have . .  bden dleged or hvestigated by the Department in 

knowlcdgc or infannation in the Department's possession prior to the execution 

of this Stipulation; however, 
. .  

, , , Nothing in this Stipulation.shal1 be consped to .. preclude . q y  subsequent 
. .  . .  

. ' DPS investjgation. litigation, request for penalties andlor any other 

inquiries whatsoever into BOX based on any acts, omissions, conduct 

and/or practices by BOX occumng at any time subsequent to &e date on 

which this Stipulation is executed by the DPS; 

Nothing in this Stipulation shall be construed to preclude the DPS from 

assisting any Vermont consumers in obtaining appropriate credits or other 

resolution of complaints against BO1 based on any acts, omissions, ' 

conduct andlor practices by the Company occurring at any time pnor to 

the date on which this Stipulation is executed by the DPS; and, 

Nothing in this Stipulation waives the rights of Vermont consumers to file 

suit (or pursue any other available remedies) to obtain credits or other 

r~olut jon relating to complaints against BO1 based on any acts, 

omissions, conduct and/or practices by the Company occuming at any time 

prior to or after the date on which this Stipulation is executed by the DPS. 

b. 

c. 

12. This Stipulation shall not be construed by any party or tribunal as having 

prccedential impact on any future proceeding involving the parties. except as 

necessary to implement this Stipulation or to enforce an Order of the Board 

resulting from this Stipulation. 
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13. If t h e s d d o a  nqt approve the Stipulation in its cnti 
. .  .. . . .  

modificdtion, the Stipulation shall be null and void. of no further force and flea 

and dl negotiations and proceedings conncned therewith should be without 

. 

... . &adice . .  t0.th.c rights . .  of either BO1 or the DPS: . .  . 

BO1 COMMUNICATIONS OF VERMONT 
. .  

..._ - . 
. .  

.. .. . .  

t 

William z CN 
Date: 4 1 l r  f O Z  By:% 

Corporate A k i n  
Business Options, hc. 

DEPARTMENT OF PUBUC SERVICE 

Date: 

Drawcr 20 
hlontpelicr, VT 05620-2601 
(802) S2S-3066 



"- -EFFEC&L YOUR LONG DISTAhkESEdVKE BE DlSCONfJNU~ 
UNLESS YOU CHOOSEA.DIFFERENTPROWDER BYTIhTDA7E 

. As a result of a 6ettlempnI.wiV~the Vermont Depa&nt of PubGc Servke, your current service 
.: . - . provider,Old.Company, ir Ceftsing its business in Vermont As a resull of lhis dkmntinuance, 

. 

unless you take a w n  

( 

. .  YOU wlll no longer have accass to long dlstance service effective 

On the date of dlsmntinuancc. Old Company will close your account. At that time, you should be 
unable to make any long detance calls unless you either choose anew provider or use a dial- 

to that time to Select another carrier. 
. .  

I 

around service. . .  

.warn6g: Sometimes thk kind of dsconlinuance can result in calls being carried at a mud, hlgher 
rate, by a canier ydu did not choose. Therefore 11 is very imporlant that you choose another carrier 
before the date of dlsconlinuance passes. . .  .., . 

70 choose another long distance carrier: Select your carrier of choice and call that company lo 
pick a rate plan and setup your account. You can also choose a new carrier by calling your local 
phone company. but unless you contact the long distance carrier direclly, you will not get the 
beneffl of any discounted rate plan and will pay a default rate that is probably higher than 

,",' 

-_ necessary. 
, ,  . .  

The Status of Your Account with Old Company 

As a result of Old Company's agreement with the Deparlmenf of Public Service, any unpaid 
charges for services you received from Old Company from [date] through the date of the 
discontinuance will be written off and you will not need to pay them. In addition. within the nsxt 90 
days, Old Company will refund in full any charges you paid during the period. including any fee 
for carrier change you may have incurred through your local telephone company. 

If you have any questions about these credits and refunds, call Old Company's customer service 
representatives at roll-Free Number]. If you are unable lo reach a satisfactory resolution of any 
billing problem with Old Company, you may also t a l l  the Department of Public Service's Consumer 
Hotline at 1-800-6224496 (or by TTY al 1-800-734-8390). 
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WORTANT . .. N~FORMAT~ON REGARDING YOUR IELEP~ONE s 

. ,EFF€CTM: YOUR LONG DISTANCE SERVICE ~ BE D l S C 0 " U E D  
UNLESS YOU CHOOSE A DIFFERENT PROVIDER BY rilnr DATE 

. As a resuH of a sewemenl with'the Vennont Depa&nt of Public S e w ,  ywr anrent seervicS 
~ provider, Old Company, IS wa~ing Its business in Vennont. As a result d lhk discontinuance, 

you wlll no longer have access to long distance service ef fecl i i  
prior to that time to select anolher carrier. 

On the date of discontinuance. Old Company will close your account. At that time, you should be 
unable to make any long distance calls unless you either choose anew provideior use a dial- 
around service. 

Warnfig: Sometimes this kind of discontinuance can result in calls being carried at a much higher 
rate by a carrier you did not choose. Therefore It is very important that you choose another carrier 
before the date of discontinuance passes. 

. 

unless you take a w n  

4 
. 

- .  

To choose another /on8 distance carrier: Select your carrier of choice and call that company lo . 
pick a rate plan and sel'vp your account. You can also choose a new carrier by calling your local 
phone company, but unless you contact the long dislance carrier directly, you will not get the 
beneffl of any discounted rate plan and will pay a default rate that is probably higher than 

.- .. 

.. necessary. 
. ,  

The SIdfUS of Your Accounr wifh Old Company 

As a result of Old Company's agreement with the Deparlment of Public Service. any unpaid 
charges for services you received from Old Company from [date] through the date of the 
discontinuance will be writlen off and you will not need to pay them. In addition, within the nsXt90 
days. Old Company will refund in full any charges you paid during the period, including any fee 
for carrier change you may have incurred through your locai telephone company. 

If you have any queslions about these credits and refunds. call Old Company's customer service 
representatives at roll-Free Number]. If you are unable to reach a satisfactory resolution of any 
billing problem with Old Company, you may also call the Department of Public Service's ConsUmer 
Hotline at 1-800-6224496 (or by TPI at 1-800-734-E390). 
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I: 

. .  Docket No. 6729 

Petition of Vmnont Dcparhnent of Public 1 
Savice for a Board investigation and sanctions ) 
against Business Options, Inc. for alleged 1 
violation of Vcnnmt statutes and Public Service ) 
Board Rules arid Ordm 1 - 

In this Proposal for Decision, I recommend that the Vermont Public Service Board 
("Board") approve the Final Stipulation for Resolution of AU Outstanding Mattes ("Stipulation") 

entered into by the Vermont Dipartmerit of Public Service ("DPS" or "Department") and 

Business Options, hc .  ("BOP or "Company"). 

n. BACKGROUND 

On June 13,2002, the Department filed a petition with the Board requesting an 

investigation into the practices of BOI, injunchve relief, fines and penalties, and Evocation of 

BOrs Certificate of Public Good ("CPG"). A hearing on the preliminary injunction was held on 
August 1,2002. At the hearing, the affidavit of Deena L. Frankel, Director for Consumer Affairs 

and Public Information at the Department, outlining the business practices of BO& was admitted 

into evidence. BO1 was not present at the hearing. A Preliminary Injunction was issued by the 

Board on August 28,2002. The Preluninary Inpnction ordered BO1 to: (1) cease all marketing 
to Vermont consumers until BO1 had an effective Board-approved h e  (2) suspmd all 

disconnection activities for Vermont customers; (3) suspend all billing and collection activities 

for all cunent or past customers; and (4) cooperate with the Department in any plans for the 

migration of existing BO1 customers to other carriers. 

On September 24,2002, a Stipulation, executed by the Deparhnent and BOI, was fled 



. .  
i 

-. 

p w  2 DafknNo. 6729 
. .  

with the Board resolving all remaining issuc~ between the parties. ?he Depaxtmmt filed the 

pnfiled testimony of Dcma L. Frankel on October 2,2002. Ms. Frankel's testimony atplains 
why approval of the stipulation between the Deparhnmtand BO1 is in the public int& and 

should be approved by the Board. Having received DO objection by any party, the testimony is 
admitted.' 

I report the following findings of fact to the Board in accordance with 30 V.S.A. 8 8. 

A 

1. BO1 was issued Certificate of Public Good No. 249-R ("CPG) by Board Order dated 

June 25,2001 ("Order"), authorizing BO1 to provide intrastate telecommunications services in 
Vermont. Order of 6/25/96? 

2. BOYS most recent tariff on file with the Board has an effective date of August 10, 

1996. BO1 has neither fiIed nor sought Board approval for tariff revisions to include its current 

senice offerings. Exh. DPS-1 at 1 5 .  
3. BO1 has both marketed and sold certain intrastate calling services in Vermont without 

an approved tariff. Exh. DPS-1 at fi 5. 

4. The lack of an effective tariff for BO1 came to the Department's attention in early 

April 2002, when it began investigating the Company in response to an influx of consumer 

complaints. The Department has received 16 consumer complaints against BO1 since March 29, 

2002, out of a customer base of approximately 200. Exh. DPS-1 at 7 4. 

5. The Company, having been made aware by the Department of the need for a valid 

tariff, and having indicated on April 2,2002, that it will "add pages to (its) current tariff," has not 

filed the requisite tariff revision with the Public Service Board. Exh. DPS-1 at 1 5. 

1. BO1 signed the Stipulation and cooperated with the DPS. However, BO1 did not attend the hearing on 
the preliminary injunction and never entered a response to the Petition or Motion filed by the 
Department. If BO1 objects to the admission of the prefiled testimony, BO1 may present the objection as 
part of any comments it may file on this proposal for decision. 

2. Petition ofBusiners Options. Inc. for a Certijkare of Public Good to operure m a reseller of 
I - _ -  .nmunlL';iwris sei-&c, .;.i:.h 1% 5!nre or L'errnonl, CPG No. 249. Order entered 6/25/96, 

' !  
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5. S e  V&ont Secretary of Stat& Corporations Division corporation regishation 

.rrcords show the & of BO1 as "inactive," a status it obtains after five years following 

tamination of its registration for failure to file annual reports as requid by 11A V.S.A. 8 15.01. 

A business entity providing services in Vermont and subject to its r eg i s tdon  requirements 

should have m~"active" status. Exh. DPS-1 at 1 6. 
6. BO1 has engaged in deceptive business practices in the marketing of its smices to 

Vermont consumm. Exh. DPS- 1 at 7 1 1. 

7. BOImarketers .~ misrepresented themselves and the purpose of the sales contact in order 

to induce Vermont consumers to switch their primary intrastate andlor interstate service provider 

to BOI, in violation of Consumer Protection Standard 5 ,  Docket 5903, Order of 7/2/99, 

Attachment 2, at 2, and 9 V.S.A. § 2451 et seq. Exh. DPS-1 at 11 3-5, 11. 

8. BO1 has failed to provide Vermont consumers with an accurate written confirmation 

of a customer's service order describing requested services and associated rates no later than the 

first billing cycle following a customer order in violation of Consumer Protection Standard 2, 

Docket 5903, Order of7/2/99, Attachment 2 ,  at 1. Exh. DPS-I at fi 12. 

9. BO1 represented to the Depanment that it has stopped all marketing in Vermont 

pending resolution of the Depanment's investigation. Exh. DPS-I at 77 8, 9. 

10. BOI's third-party verificarion procedures for preferred carrier changes failed to 

provide clear and unambiguous notice of a toll-free number that consumers could call to verify 

that a requested carrier change had been implemented, in violation of Board Rules 

4.702(A)(2)(c)(S)(c) and 4.703(A)(?)jc)(j(c). Exh. DPS-1 at 1 13. 

11. BO1 has not filed a disconnection notice for Board approval. Exh. DPS-1 at 7 14. 

12. BO1 has indicated that several consumers' service has been disconnected for 

unspecified reasons. BO1 has not made clear to the Department whether BO1 initiated the 

disconnection process for reasons other than consumer requests to terminate service, which 

would be a violation ofBoard Rules 3.302 and 3.402. Exh. DPS-1 at 7 15. 

13.. BO1 is a reseller whose customer calls ride on the Qwest ne%*crk. In the event BO1 

disconnects a customer by cancelling his or her account, but does not also simultaneously block 

' . -womer'; d!: f ; ~ .  &.: L"'! zver the network, it is poszible tha; the customer will be 
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billed by the underlying h a  (Qwcst) a! high basic or casual rates. This possibility is increased 

when a cus toma~ves no mitten notice that his or ha smice is being cancelled. Exh. DPS- 

1 at1 16. 

. .  

14. BO1 has mffagcd in the unauthorized change of a consumas' telecommunications 

carrier. Exh. DPS-1 at qq 4.17. 

15. In complaints wherein the Department has determined an unauthorized change in 
service had occurred, BO1 has been unable to accurately calculate the amounts billed to its 

Vermont customers ~~ for purposes of refunding amounts paid, or determining amounts which need 

to be credited. BO1 communicated to the Deparhnent that its billing system has "been known to 

be wrong at times" and "prices on the bills were not even close to what (was) shown in the 

computer." Exh. DPS-1 at 1 18. 

16. BO1 and the Department have reached a resolution of all outstanding mattm in this 
proceeding. That resolution is memorialized in the Stipulation. Frankel pf. at 2. 

17. The Stipulation releases Vermont customers &om any responsibility for charges 

rendered outside an approved tariff. The Stipulation also sets forth the process for cessation Of 

services by BO1 to Vermont customers, and provides for the surrender by BO1 of its CPG once 

all the other conditions of the Stipulation are satisfactorily met. Frankel pf. at 3-4. 

18. The Stipulation remedies the harm that has been done to consumers in the past and 

ensures against any future harm. Frankel pf. at 4. 

19. The Stipulation provides restitution to all BO1 customers. The Stipulation provides 

that BO1 will: (1) reimburse customers for any casual billing charges incurred through an 

inadvertent default to BOI's underlying carrier; (2) refund customers the full amount of charges 

collected since January I, 2002; and (3) credit customers any unpaid charges since January 1, 

2002. By making consumers whole, those who were harmed by BOYS actions will be fully 

compensated. In addtion, the Stipulation provides that BO1 will file a report within ninety (90) 

days of cessation of service including: (1) the number of customers affected; (2) the total amount 

of refunds issued; and (3) the total amount of credits issued. Frankel pf. a: 5 ;  Stipulation at 2-3. 

20. The Stipulation also provides the Depamnent with significant control over the 

'--.+ioa oiciiszmis ~ n d , .  5crz ,DQI to an alternative c&er, includic,o a customer notification 
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ICttCrandCXXDpWl '-on to cutomas who arc casually billed. Frankel pf. at 5; Stipulation at 

Attachmtntk b . 
21. The sumnder of the CPG by BOI, once the t- of the Stipulation have bccn . ' 

fid!illcd, eliminates the need for future monitoring or enforcement of BOl's activities in the state. 

Frankel pf. at 5. 

22. The Stipulation is straightforward, effective, and minimizes the need to expend 

further regulatory rcsourccs. Frankel pf. at 4. 

23. Both parties a p e  to the resolution putlined in the Stipulation. Stipulation at 5. 

IV. DISCUSSION 
Telecommunications companies, including resellm of telecommunication services, have 

to abide by the laws of the state of Vermont as well as Federal mandates. The evidence in this 

docket clearly shows that BO1 has engaged in practices that violate Vermont Statutes and Board 

Rules. The question now presented to the Board is whether or not the Stipulation executed by 

the parties is a remedy in the public good, given the violations that have occurred. 

BO1 has engaged in a number of practices that harm Vermont consumers. For example, 

BO1 has been offering services to and s e n k g  Vermont customers without a Board-approved 

tariff for the services being offered, has engaged in misleading practices in obtaining Vermont 

customers, has inaccurately billed customers, and has improperly changed customers' primary 

interexchange canier. All of these are serious charges. However, it appears that BOI, as 

evidenced by the Stipulation, has cooperated Lvith the Department in an attempt to remedy the 

problems caused by its actions. 

The Stipulation provides a solution that is in the public interest. The Stipulation ensures 

the harm to consumers is remedied directly, and also protects against future harm. The 

Stipulation requires that BO1 refund to current and former Vermont customers all amounts 

previously collected since January 1,2002. It also requires that BO1 credit amounts previously 

billed but not collected and to rekain from billing amounts not already billed. Additionally, it 

prevents future harm in that consumers have a remedy if they are billed casual rates because of 

-., rnicgarioi, ~ $ ! P I T ? z .  
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The StipMon also gives the Department greater control ovir the migration of customas 

5 63.71, for the process of tamhating service to custom&. The text ofthe notification letter t o  

customers must be approved by the Department and will include strong language advising 

consumm of the potential problems they may face if they ignore the notice and fail to change 

carrim. There arc also provisions to ensure that customm not bear the costs of casual billing at 

higher rates that could occur in the migration. 

an a I ~ ~ c a ~ &  BO1 will.be following the federal procedm, sd forth in 47 CXFR 

Finally, the Stipulation provides for,BOI to surrender its CPG once the terms of the 

Stipulation have been satisfactorily fulfilled. It also provides accountability. BO1 must provide a 

report on the number of customers affected, the amount of refunds, and the amount of credits. 

While all of this is occurring, the Preliminary Injunction issued on August 28,2002, will remain 

in effect which will continue to protect Vermont consumers. 

~. 

The Stipulation is in the public's interest because it is a fair, equitable and efficient 

resolution of all of the issues outstanding at this time. Customers are compensated directly for 

any harm caused by BOTS actions, no future harm to Vermont consumers should occur, and the 

ultimate revocation of BOTS CPG eliminates the need to spend future resources on monitoring 

this Company. 

I recommend that the Board approve the Stipulation reached by the Department and BOI, 

and that the docket remain open to monitor compliance \vith the Stipulation and this Order until 

BOrs CPG is revoked by this Board. 

A Proposal for Decision pursuant to 3 \'.S..4. 5 E 1 1 has been served upon the parties to this 

:%e. 

- 
Dated at Montpelier, Vermont. this ?/ '' day of =TuBfK ,2002. 

/Hearing Officer 
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. On baobcr25.2002. the Department filed c ~ ~ c n t s  on the Hcaring 0 5 c d s  P r o p o ~  

for D e c j s i ~ ~  The Deparhnmt mpcsttd that thc finding of fact numbered five on page two of 

the proposal for decision be omitted. This finding states that BOI, after being notified of its tariff 
deficicack, did not H e  the requested tariffrcvisions. The Departmmt's commcnts noted that 

while this finding, which is based upon Department Exhibit DPS-I, was true at the time 6was 

e n t m d  into evidence, BO1 did attempt to change its tariff after that date. The Department also 

noted that it supported the proposal for decision in all other respects. 

The Board agrees with the Department that the finding in question should be omitted 

fi-orn the final Order. The finding was based upon the Department's testimony. The Department 

now believes that portion of the evidence to be inconect. In addition, the omission of the finding 

will have no substantive affect upon the decision as a whole. Therefore, the Board accepts all of 

the proposed findings of the Hearing Officer, with the exception of finding number five on page 

two of the proposal for decision 

\'I. ORDER 

IT IS HEREBY ORDERED, ADFLDCED ASD DECREED by the Vermont Public Senice Board 

that: 

1. The findings and recommendation of the Hearing Officer, with the exception of 

finding number five on page two, are adopted. 

2. The Final Stipulation for Resolution of All Outstanding hlaners entered into by the 

Vermont Department of Public Senice and Business Options, Inc., is approved ahd the 

Stipulation is attached as Appendix A. 

3.  The Preliminary Injunction issued on August 28, 2002, shall remain in effect until al! 

actions and approvals contemplated by the Stipulation are completed. 

4. This docket shall remain open to monitor compliance with t ! ~  ?ems  set forth in the 

Stipulation. 
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All-EST: 

NOTICE Y V R E 4 D E ~ :  This decuron is Nbjecr 10 revis~on oJrechntcal errors. Readers are requesrcd lo norrh 
rhe Clerk of rhr Board (ay e-mail. relephone, or in wriringl of an? apparenr errors. in order rhar any necessary corrections nray 
be made. (E-mail oddrrrsr Cicrk@sb.stare. v r . w  

Appeal of this decirion IO the Supreme Courr of Fermonr musr befiled with the Clerk of rhe Board 
within thirty days. Appeal will not sray rhe efecr 0.f this Order. absenrfurrher Order b.v rhrc Board or appropnote 
acrion by the Supreme Court of Vennonr. hlorionsfor reconsiderarion or sray. gany.  must beF1ed with the Clerk OJ 

the Board within ten days of the dare of rhu decuion and order. 
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STATE OF VERMONT 
DEPARTMENT OF PUBLIC SERVICE 

Novrmba 19.2002 

Mr. William Brycb 
Business Options. Inc. 
8380 Louisiana Street 
Memllville, IN 46410 

Re: Docket No. 6729 

Dear Mr. Brzycki: 

As you know, the Board issued its Final Order in this docket on November 7. 
2002. That Order requires BO1 to take certain actions within specific time kames. 
Obviously the Board's Order and the applicable federal law is the final word on what 
must be done and when, however, I thought it might be helpful to summarize the Board's. 
Order into a list of the actions required and my time frames that apply. This will give 
each of us a concise checklist to use during this &ansition process. I have added 
questions or requests, in italics after the action required, for which the Department would 
like BO1 to respond. The summary is as follows: 

1. November 7,2002 - Initiation of discontinuance process: 
a Upon Board approval of the settlemenf BO1 was to initiate the procedure 

outlined in 47 CFR $63.71 for terminating service to Vermont customers 
who are currently being served by BO1 (47 CFR $63.71 also mandates 
such notice to the PUC, Governor and the U.S. Sccrctary of Defense). Our 
agrement calls for BO1 to send notice to the affected customers in the 
form of the letter that was attached to the Stipulation. Questions: ?'he 
Department assumes ihat BOI has initiated the disconrinuance process, 
however, in the event BOI has not done so, on what date does BOI intend 
to send the notice of discontinuance? 
Recipients of the notice have 15 days from receipt to file objections with 
the FCC. 

b. 

2. Upon notice of discontinuation to customers: 
a. BO1 shall file application for discontinuance with the FCC. Requesrl- 

Please provide a copy of this application for discontinuance to the 
Department. 

i 
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Nonmbcr 19.2002 

b. The application is granted if the FCC does not act by the 31’ day 
- following filing. 

3. Upon the date cessation of service is effective: 
a. BO1 will submit PIC changes or other action tn en~urc that no customer’s i 

i 
s d c c  will default to Born underlying carrier, Qwcst 
BO1 will fullyreimbune any consuma who is billed by Qwest, as a m l t  
of any failure of the measures described in 3a above, plus pay the 
consumer 5 100. 

b. 

4. By February 5,2003 - Consumer mediation. 
a. BO1 shall refund to Vermont consumm all amounts paid to BO1 since 

January 1,2002. 
b. BOX shall credit Vermont mnsumcr’s accounts for any previously billed or 

unpaid balances by any Vamont consumc~ s k e  January 1,2002. 
Question: &y what date certain does BOIplan to begin issuing refunds and 
credits? Consumers are like& to call the Department i Consumer Affairs 
Division once the rcfundr and/or credits begin. @knowing in advonce what BOI 
is doing. the Department can easily and cflectiwly answer consumer i questions. 

Within 90 days of thc date on which BO1 ceases service to Vemront consumm. 
BO1 shall file a report with the Department that includes the following 
information: 
a. 
b. 
C. the total credits issued 

5. 

the number of customem affected 
the total amount of refunds issues, and 

6. Upon completion of the migration of customers and the fulfillment of all the other 
obligatioils imposed on BO1 by the settlement and Board’s Order, BO1 will 
request revocation of its Certificate of Public Good No. 249-R issued on June 25, 
1996 and will withdraw any pendmg tariffs, if any. If all obligations have been 
fulfilled, the DPS will recommend that the Board grant BOI’s request. 

7. Ongoing obligations: 
a. 

b. 

BO1 ensures there will be no future billing of Vermont customers in any 
form. 
BO1 cnsu~es that no negative credit repons will be made in the future with 
respect to any Vcrmont customer, and will take whatever steps necessary 
to rescind any negative reports that have been made in the past. 

2 

! 



' .  

The Department thanks BO1 for its coopaation to dw mi 
.- . cooperation will continue through this fbl phase of the docket. P~O~IXSS reports on 

where BO1 is at in fblfilling the various SntlrmmtlOrdcr prqvisiom would be vay 
helpful to completing the process. Howeva, i f1  do not hear from yoy I will contact you 
for updated information. 

Please fccl f i e  to call me if you have any quai-. 

sincerely. 

CC: AmyDixon 

3 



ATTACHMENT J 
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DEC 2 7 2002 - a  BEFORE THE 
FEDERAL COMMUNICATIONS COMMISSION 

. .  WeshingtolZD.C. 20554 

latheh4attcrof 
Section 63.71 Application of 

BUSINESS OPTIONS, INC. 

For Authority Pursuant to 
Section 214 of the ComrnUnications 
Act of 1934, as Amended, to 
Discontinue the Provision of 
Resold Long Distance Interexchange Service to 
Customers in the State of Vermont 

SECTION 63.71 APPLICATION 

Business Options. Inc. ("Business Options. the "Company". or the "Applicant"). hereby seeks 

authorization pursuant to section 214 (a) of the communications Act of 1934. as amended (the 

Act). 47 U.S.C. 5 214. and section 63.71 of the Commission's Rules. 47 C.F.R. 

discontinue its provision of resold long distance intereschangr service in the state of Vermont 

6- 
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63.71. to 

1. IDENTIFICATION OF THE APPLICANT 

1. Business Options is a long distance interexchange carrier focused on high quality 

service to residents and small businesses. Business Options has customers in forty-six (46) states. 

offering telecommunication services. The Applicant's principal place of business is: 8380 

Louisiana Street. Merrillville. Indiana 4641 0. 



authorization horn the rrgulatory agencies in that state, the Applicant has served predominantly 

nsidents Cumntly, Business Options provides resold long distance service to approximately 

200 customers in Vermont. All long distance interexchange offering are provided out of the 

Applicant’s Tariff. With respect to the services to be discontinued, Business Options is 

considered a non-dominant carrier. 

3. Business Options intends to withdraw all long distance interexchange services 

throughout the state of Vermont. 

11. DESIGNATED CONTACTS 

4. All correspondence, notices and inquiries regarding this Application should be 

addressed to: 

Lisa Green. Regulatory Expansion Officer 
Tariffs & Regulatory Compliance 
Business Options. Inc. 
8380 Louisiana Street 
Menillville. Indiana 46410 
Telephone: (219) 756-5320 

Email: lereenZebuzz.bz 

REASON FOR REQUEST TO DISCONTIhTE LONG DISTANCE SERVICE 

Fax: (219) 756-0718 

111. 

6. Business Options. Inc. requests authority to nithdraw from the long distance 

resale in the state of Vermont. Business Options has reevaluated its long distance business plan 

and has concluded that it is in the Compan! ‘s best interest. at this time. to streamline its senice 

offerings in Vermont. 



A. Customer Notification 

7. Business Options is in a a o n g  financial position to ensure that its current 

customers are seamlessly transitioned to another long distance provider, and the Company 

commits to assisting the transition of its long distance customers to another provider of their 

choice. 

8. Business Options has developed a comprehensive customer notification plan that 

will ensure a seamless transition for its current long distance customers. The initial customer 

notice letter has been sent to customers and is attached as Exhibit A. as we did not know of the 

FCC requirements to send the letter out pursuant to 63.71 We are requesting a waiver not to 
- 

reissue the notification letter. Please consider that Business Options is not a dominate carrier. our 

letter has all the information requested by the state of Vermont. and another letter would only 

create customer confusion and delay . and our abiliv to restructure.. The customer notification 

has informed customers of the proposed withdraw hy Applicant. Busincss Options does not 

intend to sell its customer list to any long distance provider. but will allow the customer to select 

a new service provider of their own preference. Business Options also has provided customers 

with its toll-free customer assistance number for purposes of addressing any questions or 

concerns that may arise during the withdraw transition period. 



.I 

discontinuance Business Options has every intention of assisting cumnt customm in any way 

we can, to avoid any inconvcniaKxs that may occur through this mit ion .  

v. TIMEFRAME 

10. Business Op--'ns intends to discontinue providing long distance service to 

customers in Vermont ai soon as it has satisfied the requisite regulatory procedures established 

by the regulatory agency in that state. Based on the state discontinuance requirements. Business 

Options estimates that long distance service will be discontinued on December 21,2002. As 

noted herein, Business Options will provide the customer with enough time and information for 

them to choose another carrier of their own choice. Over half of our customers have already 

called to cancel OUT services. based on their own judgements. prior to receiving our notification 

letter on December 10.2002. Business Options is requesting a \vaiver to complete our 

discontinuance without having to renotifi customers according to FCC regulations. As stated 

herein. Business Options has sent a notification letter to all Vermont customers on December IO.  

200'. 

VI. CONCLUSION 

. .  . . .  

On December 20.2002. the Applicant submitted a copy of this application to the Secretary of 

Defense and the Public Utility Commission and Governor of the State in which the 

discontinuance is proposed. 


